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INTAKE
Complaint # | Date of Intake | Time of Intake |Intake Person | Paper Form
1151 12/04/2013 11:45 AM REBECCA WALSH O
ESTABLISHMENT/BODY ARTIST CITED

Establishment/Body Artist Name Est. ID# Lic. Exp. Date Telephone Lic. Type

SAIGON RESTAURANT 18075 10/27/2014 207-874-6666 MUN - CATERING

Street Address City ZipCode Owner Name

795 FOREST AVE PORTLAND 04103-4105 VUONG, HAI THI

COMPLAINT DESCRIPTION

Complaint types: Date of occurrence: 12/2/13 Time of occurrence: 12:30pm
Foodborne lliness O Smoking ] Ants ] Dogs O

Hygienic Practices O Septic O Bats O Cats O

Sanitation Practices O Tattoo O Bedbugs O Flies O

Physical Facilities O Body Piercing O Cockroaches O

Food injury/safety =] Electrology O Mice O

Waterborne illness O Micropigmentation O Rats O

Unlicensed | Other ] If Other checked, see notes under Description below:

Description: Complainant stated that employees are re-serving food: 1) leftover tea from the teapots on customers' tables is poured back into a large tea
warmer; 2) orange slices given to customers with fortune cookies are re-served to other diners if not used; 3) fresh herbs, limes and string beans

served with ....
COMPLAINT INVESTIGATION
Investigated Investigated by Inspection Done Date of Last Inspection
COMPLAINT FINDINGS
Foodborne lliness Oo ON Smoking OO ON Ants OO [ON Dogs Oo ON
Hygienic Practices Oo ON Septic Oo ON Bats OO [ON Cats 0o ON
Sanitation Practices [JO [N Tattoo OO ON Bedbugs OO [N Flies 0o ON
Physical Facilities OO [ON Body Piercing Oo [ON Cockroaches OO [ON
Food injury/safety HFO [ON Electrology OO [ON Mice OO [N O=Observed
Waterborne iliness OO ON Micropigmentation OO [ON Rats OO [N N=Not Observed
Unlicensed O [N Other 0O [N If Other checked, see Comments below:

INSPECTOR COMMENTS

1. PIC CONFIRMED THIS PRACTICE. WILL DISCONTINUE. 2. ORANGE SLICES WILL NOT BE USED AGAIN IF PLACED ON TABLE. 3. NO.
PIC: DAVID DO

Corrective Actions
DO NOT RESERVE TEA OR ORANGE SLICES ONCE PLACED ON A TABLE. FORTUNE COOKIES IN WRAPPED PACKAGE OK.

REFERRALS
Referred to: Date Referred to: Date Referred to: Date
[ Attorney General's Office Fire Marshal Department of Education
[ Department of Agriculture Liquor Licensing Inland Fisheries & Wildlife
[ Subsurface Wastewater Program State Police Tobacco Enforcement

Board of Pesticide Control
Other

Disease Control
Municipality CEO/LPI

Person in Charge (Signature) m 5 Date: 12/5/2013
TN Follow-up: 0O Yes g No

Follow-up Date:

[ Drinking Water Program
[ Marine Resources

OOoo0o0O
OOoooOo0O

Health Inspector (Signature)
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Complaint # 1151 Complaint Description Continued...
meal: are these also re-served? Complainant spoke to employee about the tea re-use and then saw it happen again.
Person in Charge (Signature) m 5 Date: 12/5/2013
Follow-up: 0O Yes 4 No

Health Inspector (Signature) TI

Follow-up Date:
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