
State of Maine Health Inspection Record of Complaint Page  1 of  2
INTAKE

Complaint # Date of Intake Time of Intake Intake Person Paper Form
2032 11/13/2015 09:00 AM REBECCA WALSH

ESTABLISHMENT/BODY ARTIST CITED
Establishment/Body Artist Name Est. ID# Lic. Exp. Date Telephone Lic. Type

Street Address City ZipCode Owner Name
THE GRILL ROOM 20202 6/17/2016 207-774-2333 MUN - EATING PLACE
84 EXCHANGE ST PORTLAND 04679 SMITH, HARDING

Complaint types: Date of occurrence: Time of occurrence: 
Smoking

Hygienic Practices
Sanitation Practices
Physical Facilities
Food injury/safety
Waterborne illness

OtherUnlicensed
Micropigmentation
Electrology
Body Piercing
Tattoo
Septic

Foodborne Illness Ants
Bats
Bedbugs
Cockroaches
Mice
Rats

Dogs
Cats
Flies

COMPLAINT DESCRIPTION

Description:
If Other checked, see notes under Description below:

on-going NA

Complainant stated: 1) no hot water in restrooms; 2) no hot water at handwash sinks when dish machine is running; 3) spray bottles are either
unlabelled or labelled with wrong contents; 4) some chefs have long hair that is not properly restrained & hair has been found in food; 5) raw
potatoes & squa ....

COMPLAINT INVESTIGATION
Investigated Investigated by Inspection Done Date of Last Inspection

ERIC COBB 08/25/2015Yes No Yes No

Foodborne Illness Smoking Ants Dogs
CatsBatsSepticHygienic Practices

Sanitation Practices Tattoo Bedbugs Flies
Physical Facilities Body Piercing Cockroaches
Food injury/safety Electrology Mice
Waterborne illness Micropigmentation Rats N=Not Observed
Unlicensed Other

O=Observed

COMPLAINT FINDINGS

If Other checked, see Comments below:

O N

O N
O N
O N
O N
O N
O N

O N

NO
O N

NO
O N

NO
O N

O N

O
O N
O N

N
O N
O

N
O
O

O

N
N

N

THE GRILL ROOM HAS VOLUNTARILY CLOSED DUE TO IHH (NO HOT WATER). 1) NO HOT WATER IN RESTROOMS, OBSERVED 2) NO HOT WATER
AT HAND WASH SINKS, OBSERVED 3) UNLABELED SPRAY BOTTLES, NOT OBSERVED 4) NOT OBSERVED 5) NOT OBSERVED 6) NOT OBSERVED 7)
CFPM DOES HAVE THE AUTHORITY

INSPECTOR COMMENTS

Corrective Actions

REFERRALS
Referred to: Date

Attorney General's Office
Department of Agriculture

Marine Resources

Subsurface Wastewater Program
Drinking Water Program 

Fire Marshal
Liquor Licensing
State Police
Disease Control
Municipality CEO/LPI

Referred to: Date Referred to: Date
Department of Education
Inland Fisheries & Wildlife
Tobacco Enforcement
Board of Pesticide Control
Other

HHE-624 Rev 12/20/2010

Person in Charge (Signature)

Health Inspector (Signature)   

Date: 11/17/2015

Follow-up: 
Follow-up Date: 

Yes No
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ash are stored in the basement on racks, condensation drips off pipes in basement; 6) sticker found on a tomato slice; 7) does on-site CFPM have authority to
direct & control food prep & service?

Complaint Description Continued...Complaint # 2032

HHE-624 Rev 12/20/2010

Person in Charge (Signature)

Health Inspector (Signature)   

Date: 11/17/2015

Follow-up: 
Follow-up Date: 

Yes No


